
Banqueting Manager 
 
The work 
The banqueting manager is responsible for the organisation, coordination 

and success of all functions in a hotel. The job involves liaison with the 
food and beverage manager, executive chef and, often, with the rooms 

division manager. 
 
The person 

Ability to work under pressure and endure long hours. 
 

The courses and institutions 
The following institutions all offer National Diplomas in Food and Beverage 
Management, which are suitable for a career in banqueting: 

 

Institution 

Cape University of Technology (Cape Hotel School) 

University of Technology Witwatersrand (Hotel School) 

University of Technology Pretoria 

Vaal Triangle University of Technology 

Durban Institute of Technology (DIT) 

University of Technology Northern Gauteng 

East Cape University of Technology 

 
Appropriate national qualifications and learnerships 

These qualifications are offered in industry, by some Technical Colleges, 
and by private training institutions: 

 

Qualification Learnership NQF level 

National Certificate in Food and 
Beverage Management 

National Certificate in Food 
and Beverage Services 

4 

National Diploma in Food and 
Beverage Management 

 5 

 
 

 

 


