
Gaming Slots Operations 
 
 

The work 
The slots operator is responsible for the maintenance and monitoring of 

slot machines. His or her duties include controlling a slots safe inventory, 
He or she must be able to demonstrate knowledge of the slots department 

and internal procedures, and have a sound understanding of slots 
machines and their operation. 
 

The person 
Honest, with outgoing personality and ability to work in high-noise, 

artificially lit environment. 
 
Appropriate national qualifications and learnerships 

 

Qualification Learnership NQF level 

National Certificate 
Gaming: Slots 

Operations 

 3 

 
 
 
 
 
 
 
 
 

 


