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Gaming Surveillance 
 
 
The work 

Responsible for security aspects in a casino, this individual monitors roulette, 
blackjack, poker, slots, punto banco and dice. He or she must write 

surveillance reports, carry out investigations and audits, and report cheating 
on the part of staff and customers,  
 

The person 
Honesty is key, as is the ability to demonstrate gaming arithmetic. This 

person must have the ability to work in a high-noise, artificially lit 

environment. 
 

Appropriate national qualifications and learnerships 
 

Qualification Learnership NQF level 

National Certificate 

Gaming: Surveillance 

National Certificate in Gaming: 

Surveillance 
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