
Room Attendant 
 
 
The work 
The room attendant makes the beds, changes linen, dusts, vacuums and 

cleans the bathrooms, and ensures that room presentation is of the 
required standard.  

 
The person 
This individual must have a willingness to work hard without supervision. 

 
Appropriate national qualifications and learnerships 

These qualifications are offered in industry, by some Technical Colleges, 
and by private training institutions: 
 

Qualification Learnership NQF level 

National Certificate in 

Accommodation Services 

National Certificate in 

Accommodation Services 
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