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INSTRUCTIONS AND INFORMATION

Read the instructions carefully before answering the questions.

DBE/November 2015

1. This question paper consists of FIVE sections.

2. Answer ALL the questions.

3. Start EACH question on a NEW page.

4. In QUESTIONS 3.1 and 3.2, round off your answer to TWO decimal places.

5. Show ALL calculations where required.

6. You may use a non-programmable calculator.

7. Use the mark allocation at each question as a guide to the length of

your answer.

8. Write neatly and legibly.

9. The table below is a guide to help you allocate your time according to
each section.

SECTION TOPIC MARKS TIME
(minutes)
A Short Questions 40 20
B Map Work and Tour Planning; Foreign Exchange 50 50
C Tourism Attractions; Culture and Heritage Tourism; 50 50
Marketing
D Tourism Sectors; Sustainable and Responsible 30 30
Tourism
E Domestic, Regional and International Tourism; 30 30
Communication and Customer Care
TOTAL 200 180
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SECTION A: SHORT QUESTIONS
QUESTION 1
1.1 Four options are provided as possible answers to the following questions.

Choose the answer and write only the letter (Ai D) next to the question
number (1.1.17 1.1.20) in the ANSWER BOOK, for example 1.1.21 D.

1.1.1 Advice given to a tourist visiting a destination with a high risk
for crime:

A Carry cash instead of a debit card.

B Do not carry any cash; carry only a debit card.
C Carry only cash, as it is unsafe to go to an ATM.
D  Carry a small amount of cash and a debit card.

1.1.2 The South African owner of a holiday resort in Durban would like to
take his wife to the Swiss Alps for a skiing experience. He cannot
plan the holiday during peak periods.

Choose the most appropriate travel package below according to

his needs:
A  Afive-week Christmas holiday in a Swiss Alps resort
B  An Easter weekend break in the Swiss Alps
C A helicopter chartered flight over a ski resort in the Swiss Alps
D A two-week holiday package in February, including ski
lessons in the Swiss Alps

1.1.3 The time of a country situated on the 160°E line of longitude will be
€ compared to the time of a country situated on the 30°E line of
longitude.

A  be ahead in time

B be 11 hours behind in time
C have the same time

D be 11 hours ahead in time

1.1.4 The following European countries have accepted the euro as their
unit of currency:

A  Great Britain, Greece and Italy

B Iltaly, Germany and the Netherlands
C  Sweden, Italy and Greece

D  Sweden, Switzerland and Greece

1.15 The rand is regarded as stronger when it performs as follows
against the euro:

A 01 to R9,009
B Ul to R10, 09
C 01 t.,87 R8

D 01 R1409
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1.1.7

1.1.8

1.1.9

1.1.10

1.1.11
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The French Riviera is located ...

along a major European river.
along the Mediterranean Sea.
at the Eiffel Tower.

at the Sydney Opera House.

o0 ®>

reason why Petra is regarded as an icon:

A

A ltis a structure built in the shape of a ship.
B Itis the ruins of a Greek temple.

C Itis one of the Great Pyramids of Giza.

D Itis an ancient city carved out of rock cliffs.

Many South Africans have climbed this mountain peak which is the
highest in the world:

A  Everest

B  Kilimanjaro
C Fuji

D  Moria

At the Indaba Travel and Tourism Trade Show visitors will expect
to see the following:

The National Tourism Careers Expo

National Maize Producers Organisation
Tourism authorities from European countries
Provincial tourism products from South Africa

OO wm>

The TWO main cultural groups who live in the Richtersveld Cultural
and Botanical Landscape:

San and Masai
Nama and San
Masai and Khoisan
Khoisan and Shona

OO wm>

This minister has passed the new Tourism Act, 2014 (Act 3 of
2014) on responsibility and sustainability in his department:

Narend Singh

Marthinus van Schalkwyk
Thabo Mbeki

Derek Hanekom

OO w>
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1.1.13

1.1.14

1.1.15

1.1.16

1.1.17
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These external features contribute to a professional image for
businesses in the tourism industry:

A Profit margins, tax status, banking details

B  Management policies, leave policies, bonuses to staff

C  Website, marketing material, product packaging

D  Wellness programmes for staff, salary levels, profit analysis

50% discount on selected accommodation establishments is an
exampl e o ftourim workplacen e

remuneration
fringe benefits
medical benefits
deductions

OO w>

A large hotel group is in the process of transforming their existing
gardens into indigenous gardens. Thi s f or ms part
sustainable tourism practices.

A economic

B  ecological

C ethical

D  environmental

Many trips to €. wer e atynwasehit bye

two major earthquakes, one shortly after the other, in April and
May 2015.

A South Africa

B ltaly
C Brazll
D Nepal

The 2015 Cricket World Cup was

A Pakistan and India.

B  Australia and New Zealand.
C England and the West Indies.
D India and Sri Lanka.

The COP 20 conference on global warming, held in Lima, Peru in
2014 is an example of é

a global sporting event.
a travel trade exhibition.
a conference on climate change.
the Paris fashion week.

OO wm>
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1.1.18 This form of payment has been discontinued in South Africa due to
a decline in sales in recent years:

A  Traveller's cheques
B  Debit cards
C  Credit cards
D  Bank overdrafts
1.1.19 An effect of good service delivery that ensures the profitability of
businesses:
A Universal access
B  Youth development
C Repeat visits
D  Customer analysis

1.1.20 ... Will be the first step in an analysis to determine the trend in
customer feedback.

A Distributing customer feedback tools

B  Capturing and studying feedback

C Developing an action plan

D  Commencing with the intervention process (20x 1) (20)
1.2 Give ONE word(s)/term for each of the following descriptions by choosing

a word(s)/term from the list below. Write only the word(s)/term next to the
guestion number (1.2.17 1.2.5) in the ANSWER BOOK.

bilharzia; permit; route planning; cholera; TajMahal; age;
SWIFT; passport; Blue Mosque

1.2.1 An official document required to walk a dog through the Table
Mountain National Park

1.2.2 A type of electronic fund transfer

1.2.3 This icon with genuine gold turrets and marble walls symbolises
the eternity of love

1.2.4 An essential factor to consider when drawing up a tourist profile
1.2.5 A disease characterised by an itchy skin or a rash in the early
stages of infection (5x1) (5)
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1.3 Choose the correct word(s) from those given in brackets. Write only the

word(s) next to the question number (1.3.17 1.3.5) in the ANSWER BOOK, for
example 1.3.6 passport.

1.3.1 The (Algarve/Dome of the Rock) is a coastal stretch popular with
tourists in Portugal.

1.3.2 SATourism will exhibit at the (ITB/World Travel Market) in London.

1.3.3 (The Pyramids/Auschwitz) were/was constructed with blocks of
limestone and used as burial places for Pharaohs.

1.3.4 (UNESCO/WHO) is responsible for identifying cultural sites of
significance around the world.

1.35 Roman emperors built the (Kremlin/Colosseum) as an arena for
gladiators and public events. (5x1)

1.4 Choose a description from COLUMN B that matches the customer feedback

method in COLUMN A. Write only the letter (AiF) next to the question
number (1.4.17 1.4.5) in the ANSWER BOOK, for example 1.4.6 G.

COLUMN A COLUMN B
1.4.1 Verbal A  atype of paper-based feedback tool where
guestionnaire customers are required to rate service
delivery before leaving the establishment
1.4.2 Feedback card
B  atype of face-to-face feedback tool used
1.4.3 Follow-up call on the street to gather spoken responses
from the public
1.4.4 Web-based
response C texting customers to obtain their feedback
on the quality of service delivery or on a
1.45 SMS messages product purchased

D contacting the customer by telephone after
the service has been rendered to obtain
feedback

E afeedback method that requires
customers to log onto the Internet using a
communication device to share
suggestions and complaints

F  an anonymous customer employed by the
business to evaluate service levels

Copyright reserved
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15 Refer to the front page of The Times below. Match the event/situation with the
phrase/word(s) in the list below.

global sporting event; summit; act of terrorism;  natural disaster;
disease; air disaster; economic upset

Write only the correct answer next to the question number (1.5.17 1.5.5) in the
ANSWER BOOK, for example 1.5.6 trade show.

The Times

LATE EDITION i FRIDAY 20 NOVEMBER 2015 VOL. NO. 62 873
REFLECTDNSS 2013 to 2015

1.5.1 Heads of State gathering at 1.5.2 Disappearance of Malaysian
the 24" African Union Airlines Flight MH370
Summit

1.5.3 2015 Special Olympics 1.5.4 Kidnapping of Nigerian girls

'? Special Olympics
»

4

"\ W&RLD S0
\.Y / GAMES &

LOS ANGELES 2015 #
ol

(5x1) (5)
TOTAL SECTION A: 40
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SECTION B: MAP WORK AND TOUR PLANNING; FOREIGN EXCHANGE
QUESTION 2

2.1 Study the World Time Zone Map below, read the information given and then
answer the questions that follow.
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